
MSP CONTACT SIGNATURE X_____________________________________________________     DATE ___________________ 
                                      I have Verified that the above information has been reviewed and is correct 

 

MERCHANT ACCOUNT CLOSURE REQUEST 
 

Sales Consultant Name: Betsey Kane Rep #: 12753  
MID:        
DBA:       
Corporate Name:       

 

Permanent Closure 
 

 I WOULD LIKE TO PERMANENTLY CLOSE MY MERCHANT ACCOUNT FOR THE FOLLOWING 
REASON(S): DDA WILL BE DEBITED FOR ANY OUTSTANDING FEES AS WELL AS ANY EARLY 
TERMINATION FEES THAT ARE APPLICABLE. FUTURE CHARGEBACKS, IF ANY, WILL ALSO BE DEBITED 
FROM THE DEPOSIT ACCOUNT. 

 

 BANKRUPTCY     CORPORATE DECISION  

 DISCOUNT RATE/FEE ISSUE   EQUIPMENT MALFUNCTION  

 FUNDING/CHARGEBACK ISSUE   NOT ENOUGH CREDIT CARD BUSINESS

 OUT OF BUSINESS    SOLD BUSINESS/CHANGE OWNERSHIP 

 STATEMENT ISSUE    UNSATIFIED WITH SERVICE 

 OTHER, please explain:       
 

 RE-ENROLL UNDER NEW MID PROVIDE NEW MID:            

      Early termination fees are waived on re-enrollments with NXGEN 
 

 DOES MERCHANT HAVE OTHER ACTIVE MID(S) INDICATE MID:            

      Early termination fees are waived if owner has other active account(s) with NXGEN 
 

 

X     
Principal/Owner Signature #1 (Original Signer)  Print Name /Date  

 
 

   

X    
Principal/Owner Signature #2 (Original Signer)  Print Name/ Date  

 
Please be advised that if you are an American Express, Discover, Diners Club or JCB Merchant, you must contact them directly; 

 • American Express (800-528-5200)   • Discover (800-347-2000) 
 • Diners Club (800-525-7376)    • JCB (800-366-4522)  
 

Seasonal Deactivation 
 

  I WOULD LIKE TO SEASONALLY DEACTIVATE MY MERCHANT ACCOUNT. 
When my merchant account is deactivated, I may not run electronic transactions until a Seasonal 
Activation has been requested and authorized.  
 
Deactivation Date:        Estimated Activation Date:       

                                                                                   

                                                                                    Activation will not take place without signed rate form 
 

X     
Principal/Owner Signature #1 (Original Signer)  Print Name /Date  

 
 

   

X    
Principal/Owner Signature #2 (Original Signer)  Print Name/ Date  

 


